AAROGYA SETU IVRS
1921

For including the citizens with features phones and landlines under the protection
AAROGYA SETU, the Aarogya Setu Ivrs service has been implemented. This service is
available Pan-India. This is a toll free service.

e (itizens need to give a missed call to the number 1921. Call will get
disconnected and citizens will receive a call back requesting for inputs regarding
their health.

e The questions asked are aligned to the Aarogya Setu App. Based on the responses
given, citizens will get a SMS indicating the health status. Citizens will continue to
get alerts for their health moving forward also.

e The input is made part of the Aarogya Setu database and information is processed to
send alerts to the citizen on the action to be taken to ensure their safety.

o This facility is available in Tamil also.

e Also people are requested to be aware of any other calls by pranksters or phishing
attempts from any other number.



2,CIr&W G&F) IVRS - 1921:-

ApHw opFmeL  CeueMuilLtulL  “HComésl CFH”  6TeTamID
m&LCLSA Q&FWwed QasrGrmem emeugeav QHMMHMI6T SLUTLID GMIGHSH
Qaihg QaTaTUsMES 2H6UHME. QECFmaUNL MM  6UMS
Q&meneLGLIS LOMMILD SenyealLpl Q&memeLCLIF ML
LweTU(hSGIUQUTHEmaTD  CFJULSMSTS, “HJCrmHil  C&FH VRS
GCeemey QaweouEHHULUGSSLUUL (HeTangl. @Qbs GCFemeu  @QmpSHwm
Ppaugid HoLsAma. Qi @ SLLewbleoeor CHTmeGLES
CHFmEUWITGLD.

. @A&CFemeUmLIL Qum QUITHILD &6 CT51[y (5]
QBTemeLCUAUNN(BHS 1921 616D 6TOHNONIGS HEOLPLIL| (Missed Call)
@60TemMG HJ Ceousui(hd. HS ML GlmessUUL (B e
SlhG eTEemNMEG SleMPLIL QIBLD. SILUCUTEH UTHeNTH 2 L 60H6eVLD
&M&sH upgmigen GCaHLSLUL(HLD.

. CaLsLuU(LWD LIRS 9, Crméul Ce g AL JTH[2W) [Th) (V)
QeneussLILEGL. QUTGILSGSaNL(BHE QuUDUUEGLD  elufhisener
Sl UL uNed, SfHeng &&THTY Hlemew GMHSH GMIEHLFUIS
SIMIUULILUGL.  SUTHET  FHRGHETH 2 L 0HLGMSL  LITHSTHSS
Qameneug QgmLjumer alpllieujey CQFuSH QHTLJHhE euUPMRISLILHLD.

. @&Caemey 11 MgmhHwl  Compseiled S &HmG LLOHMID
QUTGIDSSHET 6THG COMAUTNEL HHaILEMET UaNGHDOMTEGCT CH
QMU GMIEHLFISIID SIILILGEDE).

. Q&Coemeuuilstt 2 emafhaemn  HComHEW  Cagl  QFuledluded
e seagdet @ UGHWTS 2 (HuTSSUUL(H, CUTHILDSSe6o
urgismient 2 MISIILGSHS hHSSUUL  Geueutrigl  [HL 6 &eD&SS6I
GMSHG NHILILTITenel SMILLD QIen&SUTIEL 2 (heUTSHSLILIL (HeTeaTernsul.



